[ocynapcTBeHHbI KomuUTeT Pecnybnukiy balikopTocTaH
Mo TOProBne 1 3almTe npas NoTpeduTenen

AN
/ \\_ MAMATKAMOTPEBUTENO

['ocTuHMYHBIE yCIyTH.
OcHOBHEIE

IIOHATHA U CBEICeHHS

FocmuHuUYHbIe ycayau — KOMMMEKC YCryr o 06ecnevYeHnto BPEMEHHOTO NPOXUBAHUSI B TOCTUHWLE, BKITKOYAsi COMy-
TCTBYIOLLME YCIYTU, NEPEYEHb KOTOPbIX ONPeaensieTcs UCMONMHUTENEM.

FocmuHuYya — uMyLLEeCTBEHHBI KOMMMNEKC (34aHWe, YacTb 34aHus, 06opyaoBaHME U MHOE MMYLLECTBO), NpefHa3Ha-
YEHHbIV AN OKa3aHWs FOCTUHUYHBIX YCIyT (Aanee — rocTuHMua).

Kypopm#Heliii omens, caHamopuii, 6a3a omovixa, mypucmckas 6asd, yeHmp omadsixd, mypucmckas oepesHs (Oepes-

HA omAdbixa), oM omaobixd, NAHCUOHAM U Opy2aue dHA/102Uu4Hble CPedCMEd pasmeweHUs — CPeCTBa pasMeLLeHus,
KOTOpble pacnofioeHbl B MECTHOCTW, 0bnaaatoLLei B TOM Yucre NpupoaHbiMm neYebHbIMU pecypcamu, OKasbiBakoT
Ha cobCTBEHHOW 6a3e B Ka4ecTBe AOMONHUTENbHbBIX YCIYT YCNyri 0300POBUTENBHOMO XapakTepa C UCMOofIb30BaHUEM
yKa3aHHbIX NPUPOAHbBIX PECYPCOB M UMEKT BO3MOXHOCTU U COOTBETCTBYlOLLEe obopynoBaHWE ANs OpraHv3aumu
3aHATUIN CNOPTOM U pasBrieYeHnI.

Anapmome/ib — BUA rOCTUHWL, HOMEPHOM (POHA KOTOPbLIX COCTOUT UCKITHOYUTENBHO N3 HOMEPOB KaTErOPUIA KCTYAUSI» U
«anapTameHT».

Momesib — BUA, FOCTVHWL, C aBTOCTOSIHKOW, NPEAOCTABMSIOLMX TOCTUHUYHBLIE U MHblE COMYTCTBYHOLME YCIYyr ANs
pa3mMeLLeHnsi aBTOMOBUINCTOB.

Akeamesnb — BUA TOCTUHWL, HaxoAsLWMXCA B NepeobopyaoBaHHbIX CTALMOHAPHbLIX NMaByyMX TPAHCMOPTHLIX cpe-
[CTBaX, HAXOASALMXCSA Ha BOAE, HO U3BbATBIX M3 SKCMNyaTauum.

Xocmen — B1A rocTvHUL, BKMOYaOLWMX B Ce651 MHOTOMECTHbIE HOMepa, HO He Bonee 12 MecT B 0AHOM HOMepe, NoMe-
LLEHUS AN COBMECTHOIO UCMONb30BaHMS rOCTSMM (FOCTUHBIE, XONS1bl, KOMHATbI 151 3aBTPaKoB U T.M.).

Bce ByAabI rocTUHUL, KnaccudumumpyoTes no «cucteme 3se3ay». [peaycMoTpeHo 6 KaTeropuin: «nsTb 3Be3aA», «4eTbipe
3BE30bl», TPV 3BE3/bl», «ABE 3Be3bl», «OfHA 3Be3aa, «6e3 3Be3ny.

O YEM BAC AO/1’KHbl NTPOUHPOPMUPOBATb

Ha seigecke usu 8 nomewjeHuU 20cmuHuy, 00/1%Hd 66imb pasmeweHd UHPopmayus:

) HanmeHoBaHWe 1 PUPMEHHOE HaMMEHOBaHME (ECNN UMEETCS), aapec 1 pexnm paboTbl — 4ns
IOPUMANYECKOro NNLa;

p bamunusa, umsa, oT4eCTBO (ecnu MMeeTcsl), agpec MecTa OCYLLeCTBMNEeHUs AeATeNbHOCTU
WHOMBUAYaNbHOro NpeanpuHuMaTens, pexmm paboTbl, a Takke rocygapCcTBeHHasa perucrpa-
LMsi U HAMMEHOBaHMe 3aperncTpmpoBasLLEro ero opraHa —ans M.

B nomewjeHUu 20cmuHUybl U HA caiime 20CMUHUYybI 8 cemu «MHmepHem» 0o/mKHa 6bimb

pdsmewjeHd uHgpopmayus:

) cBeneHusi 0 rocygapCTBEHHON pernctpawmm B Hanorosom opraHe (EMPHOITu EFPUN);

) cBeOeHMs O BbILLECTOSILLEN OpraHmu3aunm (Mpu Hanu4un);

) cBMOETENBLCTBO O NPUCBOEHUU FOCTUHWMLE KaTeropmm («3Be3AHOCTbY ), €CNU NprcBavBanach;

) cBeneHus o cepTudmrkaumm ycnyr (ecnv npoBoamnach B COOTBETCTBUM C CUCTEMOMN CePTUDMKALIMK YCIYT TOCTUHULL);

) KaTeropumv HOMepOB rOCTUHULBI U LieHa HOMEPOB (MecTa B HOMepe);

) nepeyeHb ycryr, BXOAALLMX B LIEHY HOMepa (MecTa B HOMepe);

) cBeaeHus o hopme 1 nopsiake onnatbl FOCTUHUYHBIX YCIYT;

P nepeyeHb v LieHa MHbBIX MAaTHbIX YCIYT, OKasblBaeMbIX MCMOMHUTENIEM 33 OTAESbHYIO MNaTy, yCroBus UX nprobpete-
HWSA 1 oNnNaTbl;

) cBegeHus o hopme, yCrioBusax 1 nopsigke 6poHMPOBaHNS, aHHYNMPOBaHMSA OPOHNPOBaHUS;

) NpenenbHbI CPOK MPOXXMBAHUSA B TOCTUHULE, €CINY OH YCTAHOBIEH UCTIONHUTENEM;

) nepeyeHb KaTeropui nNuL, UMeLLMX NPaBo Ha NorlyYeHne MbroT, a Takke nepeyeHb MNbroT, NPefocTaBNAeMbIX Npu
OKasaHWW rOCTUHNYHbIX YCMYT B COOTBETCTBUM C 3aKOHAMW, UHBIMWU HOPMAaTMBHBIMU MPABOBLIMUY aKTaMu;
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) cBegeHus 00 MHbIX NAATHBIX yCryrax, okadblBa€MblX B FOCTUHULE TPETbUMM NULAMMU;
) cBeadeHus o0 BpeMeHu 3ae3aa (Bble3fa) U3 rocTUHULbI;
) cBedeHus 0 NpaBunax NPOXXMBaHUSA U MONb30BaHNUS FOCTUHUYHBIMU YCIyraMu.

MHdopmaumnsa 4oBoANTCS HA PYCCKOM S3bIKE, U MO YCMOTPEHMIO UCNOMNHUTENS, HA FOCYAapPCTBEHHbIX A3blkaxX CyObek-
TOB P®, poaHbIx A3bikax HapogoB PP, MHOCTpaHHbIX A3bIKax.

BPOHUPOBAHHUE HOMEPA

FapanmupoeaHHoe 6poHuUpoeaHue - oXuaaHun noTpebuTens B Te4eHne CyToK OT Yaca 6poHnpoBaHus. MNpu Hecso-
€BpeEMEHHOM 0TKa3e OT GPOHNPOBaHNS, ONO3aHNS NN He3ae3ae NoTpedbuTens C Hero B3aMMaeTCs CyToYHada nnarta
3a haKkTU4YECKNN NPOCTON HOMEpA.

HezapanmupoeaHHoe 6poHupoeaHue - oxvaaHne noTpebutens Ao onpeaeneHHoro Yaca, yCTaHOBNEHHOrO B AeHb
3ae3ga, nocre Yyero OpoOHMPOBAHUE aHHYMPYETCS.

BpoHuposaHue mox3cem ocywjecmesiamecsa nymem:

) cocTaBneHuns QOKyMeHTa, NognMcaHHoro AByMsi CTOPOHaMK;
) NprHATUSA 3as89BKN HA BPOHMPOBaHME NOCPELCTBOM MOYTOBON, TENEOHHON M MIHON CBA3N.

BaxcHo 3Hamv!

NMompebumens enpase aHHYAUPOBAMb 3AAABKY.

UcnonHumens enpase omkazame 6 6pPOHUPOBAHUU, ec/U HO YKA3AHHYIO 68 3as6Ke oamy
omcymcmeyrom ce0600Hble Homepa.

OIN/IATA TOCTUHUYHDBIX YC/YT

1. LleHa Homepa (MecTa B HOMepe), NepeYveHb YCnyr, KoTopble BXoAAT B LieHy HoMepa (MecTa B HOMepe), a Takke
nopsgok u cnocobbl onnartbl HOMepa (MecTta B HOMepE) yCTaHaBNMBAKOTCA UCMONHUTENEM, KOTOPbI Bnpase npea-
YCMOTPETb NOCYTOYHYHO UM MOYACOoBYIO Onnary.

2. TOCTUHWNYHLIE YCIYTM N MHblEe NNaTHblEe YCNyru onnadynBaroTcsa notpebutenem nocrne mx okasaHus. C cornacus
notpebutens MoryT 6bITb ONnavyeHbl Npy 3aknYeHU JOroBopa B NofIHOM 06beme Nnn 4aCTU4Ho.

3. NcnonHuTtenb BblaaeT NoTpebuTernto KaccoBbI YeK NN AOKYMEHT, 0pOpMIeHHbIN Ha BnaHke CTPOrom OTYETHOCTM.
4. [naTta 3a npoXneaHue B roCTUHULIE B3MMAETCHA C MOMEHTa HacTyneHnst eguHoro pacyeTHoro 4aca —c 12.00 yacos
TEKYLLMX CYTOK MO MECTHOMY BPEMEHN.

BHUMAHME! UcnonHumens He enpaese 6e3 cozenacua nompebumens npedocmasnamos UHble
naamHele ycnyau, He exo0aujue 8 yeHy Homepd (Mecma 8 Homepe).

KAK BbIBPATb FOCTUHULLY

1. CtouT 06paTnTh BHUMaHME Ha pekomeHgaumm 6rnmskux n gpysen. Halle Bcero Takme pekomeHaa-
LUMn aBnstoTCcs Hanbonee 0O bEKTUBHbLIMM.

2. PekoMeHOyeM O3HAKOMMUTbCS C OT3blBaMW TYPUCTOB, KOTOPbIE Y€ MPOXUBANN B KOHKPETHOM
otene. OObIYHO 3TN OT3bIBbl OCTABNATCA Ha odMUManNbHOM CalTe FOCTUHULLI UM Ha canTax no
OpOHMPOBaHNIO OTENEN.

3. O6paTtnTe BHMMaHue Ha NonynsapHOCTb CETEN OTENEN.

4. HeobxooMmo yunThiBaTh TakMe KPUTEPUN, KaK «3BE3LHOCTbY, MPUBIMKEHHOCTb K OCHOBHbIM LOCTONPUMEeYaTenb-
HOCTSIM U KypopTaM, Konn4ecTBo 6accenHoB, 6apoB 1 pecTopaHOB Ha TEPPUTOPUM TOCTUHUYHOIO KOMMJIEKCA, Kavec-
TBO 06CNy>XMBaHWA N KA4ECTBO NMUTaHWUS.

5. MNepen Tem kak 3abpoHMpoBaTh HOMEpP B FOCTUHULE, BaXKHO 03HAKOMUTLCSA € 06LLen nHdopmaunen, ykazaHHoON Ha
caunTe, rge pasMeLlaeTcsi onucaHne HoOMepoB, MHGOpmaunsa o6 MX OCHaLEHWMM, BO3MOXHOCTb MCMOSb30BaHMS
OONONHUTENBHBIX YCIYr U T.4.

Mpu Heo6x00UMOCMU /IUYHO20 Npuemd u/1u 0/19 cocmas/eHus npoekma 0ocyoebHol
npemeH3uu hompebumesau mozym o6pamumecs 8 locydapcmeeHHbIl Komumem
Pecny6/1uku BawkopmocmaH no mopzoe/e u 3aujume npae nompebumeseli no adpecy.
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